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EQUIPMENT SERVICING —
REQUIREMENTS BY AUDIOLOGISTS

Audiologists must ensure that all materials and equipment utilized in service provision
are in proper working order and appropriately serviced and maintained.

BACKGROUND

This position statement addresses all materials and equipment used by CASLPO
audiologists in service provision. These materials and equipment include, without
limitation, diagnostic and treatment equipment. The environment must accommodate,
and be appropriate to, the procedures which are being conducted.

Use of materials and equipment that are not in proper working order can result in
significant risk of harm to patients/clients. The risk of harm may be purely physical
(bodily harm) or patients/clients may suffer a range of types of harm including
physical, psychosocial (individual, family), educational, economic, emotional and
developmental harm. For example, poorly maintained materials and equipment may
affect the accuracy of assessment or treatment results.

Servicing of materials and equipment includes but is not limited to inspection,
maintenance and repair. Servicing of equipment also includes calibration, where
appropriate.

Some College documents also establish servicing standards for specified equipment.
For example, the Preferred Practice Guideline for the Prescription of Hearing Aid to
Adults and the Preferred Practice Guideline for the Prescription of Hearing Aid to
Children stipulate calibration standards for specific equipment.

Records of equipment servicing must be kept in accordance with the College’s
Proposed Regulation on Records.

Proposed Regulation for Records (2007):

3. Each member shall keep an equipment service record which sets out a record of
the servicing of those pieces of equipment which the member uses to
examine, treat or render service to patients or clients and which, if not
properly serviced, create a risk of harm to patients or clients or a risk of

affecting the accuracy of assessment or treatment results.

7. (1) If the member keeping the patient or client record is self- employed,
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b. every equipment service record shall be retained for at least ten years following the date
of servicing.

(2) If the member keeping the patient or client record and/or equipment service record is employed
by, or is providing professional services to or on behalf of, a company, institution, agency or
other organization:

b. the member shall take all reasonable steps to ensure that the equipment service records
maintained by the company, institution, agency or organization are retained as specified
in 7(2) or, where other legislation specific to that setting is in effect governing the
retention of these records by the company, institution, agency or organization, as
specified in that legislation.

c. the member shall not be required to keep a separate equipment service record and/or a
separate patient or client record for a patient or client whom the member or support
personnel screens or treats or whom the member assesses unless it is evident that the
company institution, agency or other organization will not retain the record in a manner
consistent with this regulation.

Audiologists are also reminded that in using materials and equipment, they must adhere to standard
practices for infection control, as indicated in the College document “Infection Control for Regulated
Professionals”.

REQUIREMENTS

1. Audiometers and aural acoustic immittance instruments must be serviced and calibrated in accordance
with manufacturers’ maintenance schedules and conform to ANSI standards S3.6-2004 (or current
version) and $3.39-1987 (R 2007) (or current version) respectively. Equipment used to measure real-
ear performance of hearing aids should report characteristics and conform to tolerances outlined in
ANSI §3.46-1997 (R 2007) (or current version).

2. Diagnostic equipment for which ANSI specification standards are not published (e.g.,
instrumentation for measuring auditory evoked potentials, otoacoustic emissions, hearing aid
performance, vestibular function, etc.) must be serviced and/or calibrated in accordance with
manufacturers’ specifications.

3. Test booths must be checked annually or immediately following the introduction of potential noise
sources to ensure compliance with maximum permissible ambient noise levels as specified in ANSI
S3.1-1999 (R 2003) (or current version). Testing environments that do not comply with this standard
are not suitable for assessments at reference equivalent threshold levels and are not recommended for
clinical practice.

However, for the purpose of hearing screenings, or under exceptional circumstances where
accessibility to standard-compliant tests booths is not possible (such as in the provision of outreach
services), frequency-specific ambient noise should be measured at octave or one-third octave bands
from 125-8000 Hz using a sound level meter confirming to ANSI S1.4-1983 (R2006) (or current
version). The maximum arithmetic difference (in dB) between measured and permissible levels
determines the minimum thresholds for which the test environment is appropriate. Assessment
documentation under such circumstances must include ambient noise measurements. Where a sound
level meter is not available, the impact of ambient noise on threshold measurement (in the form of
correction factors derived from the examiner’s known thresholds) must be documented.
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